Policies Prior to Delivery

We understand that an event requiring any inflatable rental must be important. We appreciate any help in
having the set-up area ready and clean prior to our arrival.

There are a few things that we will not allow our driver to do while assisting in the set-up of your rented
inflatable:

PLEASE Do Not leave animal waste in the area where the inflatable will be set-up, or on the path where our
delivery will be taken through, on the way to the set-up space. Our driver may or may not be able to wait for
clean-up due to our schedule.

Do Not allow any guest or participant to enter the inflatable until it is completely set-up, which includes having
signed the agreement and paid for your rental.

Policies AFTER Delivery

Adult supervision must be maintained at all times.

Inflatable units cannot be left unattended while there are children using them, or may have access to them.

No food or drinks allowed in, or on, any Inflatable Unit.

No shoes or other object in, or on, any Inflatable Unit at any time.

All guests and/or participants must empty their pocket before entering or climbing in, or on, any inflatable
unit.

No flips, somersaults, wrestling, or any other rough-housing are allowed while in the bounce house, combo,
or slide.

Do not run into and/or bounce against the walls of any inflatable.

Do not run or jump through the entrance of any inflatable, and Do not bounce at the entry/exit doorway.

It is recommended that each guest or participant enter and exit the units in a seated position.

Do not climb or hang from interior or exterior of any inflatable, unless specifically using the climbing-wall
surfaces.

Do not use any inflatable while it is raining. In the event of rain, please have all guests or participants exit the
unit. The unit should then be deflated by switching the blower unit to the off position, and removing the blower
and power cables from the rain or weather.

Do not spray any water in, on, or around any inflatable. If the inflatable is designed with a misting system, your
delivery will include water set-up. Please do not un-hook the misting system from the inflatable.

Inflatables not designed to be wet have surfaces which may become very slippery, and have a high possibility of
injury if used while having wet surfaces. Please allow to dry COMPLETELY before allowing use if any part of
the inflatable gets wet.



Do not use any inflatable unit with winds in excess of 15MPH. If the wind becomes excessive, please have all
participants exit the unit and deflate the inflatable by switching the blower unit to the off position.

Participants should be grouped by similar age and size. Ages 3 and up only.

No pets allowed in or around the unit at any time.

NO SILLY STRING ALLOWED ANYWHERE NEAR ANY INFLATABLE!"! The chemicals used to
make this product will permanently damage the vinyl, and will require a complete panel replacement. You

WILL BE charged a $1,000 FEE for repair costs, and will be payable IMMEDIATELY.

You will have the opportunity to read these policies before paying for your rental, and we will ask that you
initial or sign a copy for our own records.



